
 
To our valued customers and friends, 
 
We don’t have to tell you about the major impact the Coronavirus (COVID-19) is having on all of 
our communities. Here at PartySavvy, we have been keeping a vigilant eye on the very fluid and 
quickly changing situation here in Pittsburgh and surrounding communities. We are actively 
monitoring the guidelines from the Centers for Disease Control (CDC) along with those from our 
local U.S. health authorities.  
 
After much consideration and in the best interest of our surrounding community and the health 
of our employees and their families, we have made the difficult decision to close our showroom 
to the public effective March 18, 2020.  We believe it is our social responsibility to do our part 
to slow the spread of COVID-19. We will be closed until further notice. Please check our website 
for updates.  
 
During this closure, we are available to respond to emergency calls only; please call our 
emergency number at 412-292-5533; if you leave a voice mail, or send a text message to that 
number, we will return your call. If your reason for calling is not urgent, please leave a message 
on our answering system, or contact us by email at info@partysavvy.com. We will respond to 
your inquiry at our earliest opportunity. We appreciate your patience and thank you for your 
understanding.  
 
How We Can Help You: There will be no penalty for orders that are postponed to a later date. 
We will discuss deposit refunds for order cancellations on a case-by-case basis.  
 
How You Can Help Us: If you are planning an event for later this year, consider reserving your 
rentals today!  
 
We are currently working hard to support local hospitals, governments, and businesses by 
providing tenting services for temporary exam rooms and drive through testing facilities. Our 
team is prepared and equipped to continue to provide tenting services and event rentals as 
needed during this unprecedented time. Please call or send an email for more information and 
let us know how we can support you.  
 
412-856-8368 
info@partysavvy.com 
 


